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As of June 1st, we are currently in a Stage 1 Drought. Bookmark our
website for Drought Updates.
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When in Drought... Water
Quality and Affordability are
Still Important

Hot summer months are coming to an end, but the
effects of the ongoing drought linger. While water
districts around the state continue their efforts to plan
for a future of extreme weather patterns, continuing to
keep water rates affordable, without sacrificing water
quality, is a challenge for many. Drought brings harder
water, and our team of highly skilled and certified water operators work closely within the
policies set by our Board of Directors to utilize our wells to save ratepayers money and
minimize impacts that customers may notice due to harder water.

The District is performing feasibility studies on ways to reduce water hardness even during
times of drought; however, these projects are expensive and will take time to

implement. For tips on how to reduce impacts of harder water please visit our web page.
By investing in improvements to our current system, we will create a future water supply
that is more resilient. While we endure this drought, we must remain diligent in utilizing the
resources that we have now as efficiently as we can.

It is also important to know how all residents can help maintain and protect the quality of
our water. August is National Water Quality Month, and we continue to highlight ways we
can all make an impact. Simple efforts such as avoiding the use of pesticides, keeping
medications out of the drain, and utilizing non-toxic household cleaners all add up to
coming together as a community to prevent long term water quality issues.

Want more ways to save? See how you can conserve
here!

Purple Pipe - Investments in
Recycled Water

Diablo Water District (District) and Ironhouse Sanitary
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District have been working together to evaluate the potential
use of recycled water in our service area. A grant-funded
feasibility study completed in 2021, evaluated recycled
water options ranging from landscape irrigation to indirect
potable reuse. While the District did not have an immediate
project for recycled water at the time of the study, we are
already laying the foundation for non-potable water reuse by
planning to bring purple pipe to future developments on the
East Cypress Corridor.

The District has also recently laid its first purple pipe in the
ground at our new Corporation Yard site (3990 Main Street)
to water the future landscape conservation garden (opening
Summer 2023). This is an exciting moment as these plans
for a diversified future water supply come to fruition.

Utilizing recycled water aligns with the District's commitment to a sustainable water supply
while keeping water costs affordable to our customers. Continued investments in our
infrastructure and finding alternative water sources will ensure that the District can
continue to meet customer’s water demands during these extended drought periods.
Water saved today will help all of us in the future.

Follow our page for updates and ways to use recycled water
now.
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Simple changes can make a significant impact.
Our biggest water savings are found outdoors.

—~ = HOW TO ENTER x

[_SEAN 10 ENTEH_\ 1. Scan the QR Code.

E x 2. Sign up for leak alerts in your customer portal.

: 3. EMAIL US your screenshot and we will enter you
into the contest!

4, BONUS - show us a screenshot that you have

| | shared on social media for an additional entry!

grand priﬁe

One lucky winner_wilt receive an irrigation retrofitvalued
up to $2,500!
Winners picked weekly!
Choose from a smart irrigation<€ontroller,
$100 for drought-tolerant plants at Pompei Nursery,
or a drip irrigation kit from Ace Hardware

We remain a resource to our customers during these times and will continue to work together to save water.

www.diablowater.org e kknight@diablowater.org e (925)625-3798

Post your leak alert screenshot to social media then send
it our way! The first 10 entries will receive a low-water
use plant delivered right to their doorstep!

Click here to sign up for leak Click here to submit your
alerts! contest entry!

We love hearing from you.
Contact us at customers@diablowater.org or (925) 625-3798

UPCOMING MEETINGS & EVENTS
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o August 24th - Regular Board Meeting (Virtual Attendance)

o September 28th - Regular Board Meeting (In-Person or Virtual Attendance)

Lobby Hours: Monday — Thursday, 8 a.m. — 5 p.m.

Our Customer Service Team is available by phone on Fridays

Emergencies: 24 hours / 7 days per week

Phone: (925) 625-3798 « Email: customers@diablowater.org
DIABLO Mailing Address: P.O. Box 127, Oakley, CA 94561
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