
* Recipients of governmental programs shall provide statements of benefit; income declarations require tax return verification 

 

Diablo Water District 

Senate Bill 998 Disconnection of Water Service Appeal 

 

Per California Senate Bill 998 (Dodd - 2018) a water supplier may not shut off residential 

water service if the following three items are provided: 

(1) I am the primary care provider for      and certify 

under penalty of perjury, that discontinuation of residential water service 

will be life threatening to or will pose a serious threat to the health and safety 

of, a resident of the premises where residential service is provided. 

        ( )    

 

          

 

(2) If eligible, initial next to one qualifying criteria for which official 

governmental documents* are attached.  

  Current recipient of CalWORKs, or 

 Current recipient of CalFresh, or 

 Current recipient of Medi-Cal, or 

 Current recipient of Supplemental Security Income/State 

Supplementary Payment Program, or  

  Current recipient of California Special Supplemental Nutrition 

Program for Women, Infants, and Children, or  

  I declare under penalty of perjury that the household’s annual income 

is less than 200 percent of the federal poverty level. 
 

(3)  Initial indicating that you are willing to enter into an amortization  

agreement (not to exceed 12 months). 

 

Diablo Water District Account Number:          

Customer Name:       Email:      

Address:         Phone:      

Signature:        Date:       

Print customer name 

Phone number of primary care provider 

Signature of primary care provider 

Print primary care provider name 

Date 


