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SERVICE INSPECTIONS &  

BACKFLOW PROCEDURES  
 

• Once all of the connection fees have been paid and the meter, MXU, and 
backflow have been installed as per DWD specifications, send an email to 
inspections@diablowater.org to schedule the inspections.  Once the services 
have passed inspection, the developer must send an email to 
development@diablowater.org with the backflow testing schedule and the 
provide at least 48 hours notice prior to the backflow test. 
  

• Diablo Water District will unlock and turn on the water service the day of the 
testing by noon but will turn the service off at the Number 2 valve. 
  

• The certified backflow tester will test the backflow and if it passes, the certified 
tester may turn on the Number 2 valve.  If it fails, then the tester must notify 
development@diablowater.org of the failed test and contact the Developer to 
notify them repairs are necessary. 
  

• The certified backflow tester must turn in the certified testing reports by 8am 
the following day of the service being unlocked to our office located at 87 Carol 
Lane, Oakley; fax to 925-625-0814; or email to development@diablowater.org. 
The testing reports MUST include the following: 

• Developer Name    
• Subdivision Name & # 
• Street Address & Lot # 
• Meter # 

Please note:  If the certified reports are not received by 8am the 
following business day, the service(s) will be turned off and locked. If 
the services are turned off, it will be at the expense of the 
developer/contractor to have them re-tested. 
  

• After the certified reports are submitted to Diablo Water District, the service 
will be put into the Developer’s name and billing will begin that day.   
  

• Any tampering with a service that has NOT been unlocked by a Diablo Water 
District employee will be charged a $500 tampering charge per service.  If 
there are any questions whether a service is permitted to be used, please 
email development@diablowater.org.  
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